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QUAN LY DANH MUC SAN PHAM

"Tang hiéu suat

quan ly, téi uu hién thi
danh muc san pham
dé nang cao trai
nghiém mua sam."

Thiét 1ap danh muc san pham theo nhiéu
cap bac, thiét lap bd loc tim kiém théng
minh (nganh hang, thuong hiéu, gia...), cau
hinh SEO, déng bd dit liéu va quan ly da
ngdn nglr. Khi thém san pham mdi, hé thong
tuy dong goi y danh muc phu hogp, giam sai
sot va tiét kiém thoi gian nhap liéu.

|. Chlrc nang quan ly san pham
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TAO BIEN THE SAN PHAM

"Quan ly cac phién
ban khac nhau cua
san pham dé dam
bao thong tin chinh
xac va giup khach
hang dé lua chon.."

Hé théng cho phép tao va chinh sira cac
nhédm bién thé san pham nhu mau sac,
kich thudc, chat liéu..., hién thi chung
dudi dang mot muc duy nhat thay vi tach
roi thanh cac san pham riéng I1é. Diéu nay
khong chi ti uu trai nghiém mua sam ma
con giup doanh nghiép dé dang theo doi
doanh s0 theo tirng bién thé.

|. Chlrc nang quan ly san pham
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GIO HANG & THANH TOAN

"Thém san pham vao
gio hang, ho tro
thanh toan nhanh
choéng va khoéng bi
gian doan."

Ecommerce cho phép thém, xoda, cap
nhat so lugng san pham trong gié hang;
hién thi tong tién va phi van chuyén; ho
tro ma giam gid, phuong thic thanh
toan da dang (the, vi dién tu&, COD...);
bao mat thong tin thanh toan; gui xac
nhan don hang va dong b6 véi hé thong
kho, don hang.

ll. Chtrc nang quan ly don hang
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QUAN LY TRANG THAI PON HANG

"Kiém tra trang thai
don hang dé dam bao
qua trinh xu ly va
giao hang minh bach,
chinh xac."

Hé théng cdp nhat trang thai don hang theo
ting budc (chd xac nhan, dang xu ly, da van
chuyén, giao thanh coéng, da huy, hoan
tién...), hién thi lich st thay doi va déng b6
vdi thanh toan, van chuyén dé dam bao di
liéu chinh xac. Giup doanh nghiép dé dang
kiém soat don hang theo quy trinh n6i b va
xur ly kip thoi cac yéu cau tir khach hang.

ll. Chirc ndng quan ly don hang
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HO TRO NHIEU LOAI TIEN TE
& TY GIA QUY POl

"Dam bao khach hang
c6 thé thanh toan bang
nhiéu loai tién te va
hién thi gia chinh xac
theo ty gia quy doi."

HO tro nhiéu loai tién té trén hé thong;
cho phép cédp nhat ty gia theo thdi gian
thuc; cho phép nguoi dung chon don vi
tién t& mong muon; hién thi gid san pham
theo tién té da chon; dong bd vdi hé
thdéng thanh toan va bao cao tai chinh.

lll. Chirc nang thanh toan
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MA GIAM GIA, KHUYEN MAI

"Thu hut khach hang,

tang ty lé mua hang
va kich thich khach
quay lai mua sam."

SuiteApp cho phép doanh nghiép tao va
quan ly cac chuong trinh khuyé&n mai nhu
ma giam gia, voucher, uu dai theo nhém
khach hang, hoac cac su kién flash sale.
Hé thong tu dong ap dung ma giam gia
khi du diéu kién, déng thoi phan tich hiéu
qua cua tirng chuong trinh dé t6i wu chién
luogc marketing.

lll. Chirc nang thanh toan
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CHUONG TRINH KHUYEN MAI

"Thu hut khach hang,
thic day doanh so va
gia tang muc do trung
thanh thong qua cac
chuong trinh."

Hé théng cho phép thiét 1ap diéu kién ap
dung chuong trinh giam gia theo san pham,
don hang, nhém khach hang cu thé...;

quan ly thoi gian hiéu luc; tu dong ap dung
khi dd diéu kién: hién thi thong tin khuyén
mai trén website va gui thong bdo dén KH;
dong bd véi gido hang, thanh toan va bao
cao doanh thu.

~

en mai

V. Chuong trinh khuy
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CHUONG TRINH PHIEU GIAM GIA
COUPON

"Gia tang luong
khach hang mai va
gill chan khach hang
cili bang cac uu dai
linh hoat."

Tao va quan ly phiéu giam gia (coupon) theo
nhiéu hinh thic: ma giam gia cd nhan, ma
giam gid theo su kién, hodc coupon danh
riéng cho khach VIP. Hé thong tu dong kiém
soat diéu kién st dung, tranh viéc lam dung
hodc 16i hé thdong khi ap dung nhiéu chuong
trinh khuyén mai cuing ldc.

~

en mai

V. Chuong trinh khuy
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PANG KY, DANG NHAP

"Cung cap quyeén truy
cap an toan, ca nhan héa
trdi nghiém mua sam va
dong bo dif lieu nguoi
dung trong hé thong."

Tich hgp dang nhdp qua nhiéu phuong
thrc nhu email, s6 dién thoai, Google,
Facebook gilp giam rao can dang ky. Hé
thdng dam bao bao mat théng tin, ghi nhan
lich s dang nhap, dong thoi dong bd dir
liéu véi gid hang, don hang va chuong trinh
QERQIMERRGERRGIES

V. Chirc ndng quan ly khach hang
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QUAN LY HO SO CA NHAN

"Cung cap coéng cu giup
nguoi dung quan ly théng
tin ca nhan, dam bao bao
mat tai khoan va t6i uu
trai nghiém mua sam."

Cho phép KH cap nhat théng tin ca nhan
(tén, email, s6 dién thoai, dia chi...); thay doi
mat khau, thiét 1ap bao mat tai khoan, bao
mat 2 I6p; quan ly phuong thirc thanh toan,
dia chi giao hang; theo déi lich s&r mua sam,
don hang. T d6 DN co thé tan dung dit liéu
nay dé dua ra dé xuat san pham phu hop va
trién khai cdc chuong trinh uwu dai nham
trdng nhu cau khach hang.

V. Chirc ndng quan ly khach hang
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DANH SACH YEU THICH (WISHLIST)

"Giup nguoi dung luu
lai cac san pham yéu
thich dé de dang xem
lai, mua sau va nang
cao trai nghiém mua
sam ca nhan hoéa."

Cho phép khach hang luu lai cac san pham
yéu thich va nhan théng bao khi co uu dai
hodc san pham sap hét hang; hién thi danh
sach trong tai khoan cd nhan; ho trg chia
se wishlist. Déng bd vdi hé théng giup DN
cé thé phan tich dir liéu wishlist dé hiéu xu
hudng mua sam va ca nhan hoéa cac chién
dich marketing.

V. Chirc ndng quan ly khach hang
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QUAN LY NGUOI DUNG, PHAN
QUYEN ADMIN

"Kiém soat chat ché
tai khoan nguoi
dung dé dam bao
bao mat, kiém soat
truy cap va van hanh
hé théng hiéu qua."

Thiét 1ap hé théng phan quyén linh hoat, tur
admin, nhan vién quan ly don hang, dén bd
phan CSKH. Moi tai khoan dugc cap quyén
theo chirc nang cu thé, tranh tinh trang truy
cap trai phép hodc thao tac sai gay anh
hudng dén hoat ddng kinh doanh. HO tro xac
thuc hai 16p, ghi nhat ky hoat déng dé dé
dang kiém soat va phat hién rdi ro bao mat.

ong

tri hé th

ang quan

(4
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QUAN LY NOI DUNG TRANG WEB

"Noi dung trang web
duoc dam bao hién thi
thong tin chinh xac,
hap dan va toi uu trai
nghiém nguoi dung"

Véi giao dién kéo-tha truc quan, SuiteApp
giup quan tri viéen dé dang cdp nhat
banner, thay déi bé cuc trang web, dang
bai blog va quan ly quang cao ma khdng
can kién thuc lap trinh. Hé thdng con ho
tro hién thi banner theo tirng nhdm khach
hang, giup ca nhan hda ndi dung va tang
hiéu qua chién dich marketing.

VI. Chirc ndng quan tri hé thong
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“Theo déi, phan tich
Ol doanh thu, don hang
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kinh doanh chinh xac."
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Hé thdong cung cap bang diéu khién truc
quan hién thi doanh thu, s6 luong don
hang, tinh trang tén kho va xu hudng mua
sam... giup DN dé dang theo déi hiéu suat
ban hang theo ting san pham, khu vuc,
kénh ban dé toi uvu chién luoc kinh doanh.
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TOI UU SEO

"Gilup website hién thi
tot trén cong cu tim
kiém, cai thién xép hang
trén Google, tang luong
truy cap tu’ nhién vao
website."

TOi wu SEO bao gom nghién cttu tir khda dé
cai thién kha nang tim kiém, t6i vu ndi dung
trang san pham, cai thién toéc d6 tai trang,
t6i wu URL va meta tags, trién khai
structured data, xay dung backlink chat
luong, t6i vu SEO dija phuong va theo doi
hiéu suat dé toi uu lién tuc.

VII. Chire nang Marketing & SEO
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GOl Y SAN PHAM, UPSELL, CROSS-SELL

"Tang truong doanh
thu théng qua viéc
thuc day khach hang
mua thém san pham."

Dé xuat san pham phu hgp dua trén hanh
vi mua sam va di liéu lich su giao dich.
Tinh ndng Upsell nham khuyén khich mua
phién ban cao cdp hon, trong khi Cross-
sell dé xuat san pham bod trg dé gia tang
gid tri don hang, déng thoi ho tro hién thi
combo gidm gia, giup doanh nghiép day
manh tiéu thu san pham hiéu qua.

VII. Chire nang Marketing & SEO
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Quan ly ngudi dung va phan quyén gitp kiém soat truy
cap hé thong, dam bao bao mat dir liéu vdi co ché phéan
quyén chi tiét theo vai tro, ho trg xac thuc hai 16p (2FA)
va ghi lai lich st thao tac cua tirng tai khoan.

Quan ly noi dung va trai nghiém website cho phép
doanh nghiép dé dang cap nhéat giao dién, thay doi
banner, bai viét, tao trang khuyén mai hodc landing page
ma khong can ky nang lap trinh, déng thai t6i wu hién thi
dé tang ty |é chuyén doi.

Quan ly don hang va thanh toan giup tu dong xu& ly don
tr lic tiép nhan dén khi hoan tat giao hang, ho trg nhiéu
cong thanh toan nhu VNPay, Ngan Luong, PayPal, dong
thai tich hop quy trinh hoan trd hang héa mot cach linh
hoat.
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Quan ly kho hang va chuoi cung trng cho phép céap
nhat to6n kho theo thdi gian thuc, dong bd trén nhiéu
kénh ban hang nhu website, Shopee, Lazada, canh bdo
khi sap hét hang va ho trg quy trinh nhap kho mot cach
hiéu qua.

Quan ly bao cdo va phan tich dir lieu cung cap bang
diéu khién hién thi doanh thu, hiéu suat san pham, ty 1é
chuyén doi va hanh vi mua sam cua khach hang, gitp
doanh nghiép dua ra quyét dinh kinh doanh chinh xac
va toi uu chién luvge ban hang.

Toi wu SEO va hiéu suat website véi tinh nang tu dong
tao thé meta, t0i uvu URL than thién, ho tro sitemap
XML, tich hop Google Analytics dé theo doi luu lwgng
truy cap va giup website dat tha hang cao hon trén
cong cu tim kiém.
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Goi y san pham, upsell va cross-sell gitp tdng gia tri
don hang trung binh bang cach dé xuat san pham lién
quan, hién thi san pham co6 gia tri cao hon khi khach
hang chon mua (upsell), hodc khuyén nghi combo san
pham phu hop (cross-sell).

Hiéu qua 7

Quan ly khach hang va cham séc hau mua hang ho tro
luu trir lich s&r mua sam, céd nhan hda trai nghiém khach
hang, tw dong gui email nhac nhé gid hang bi bd quén
va trién khai cac chuong trinh tich diém, uvu dai danh
cho khach hang than thiét.

Tich hop da kénh va quan ly omnichannel cho phép
doanh nghiép déng b6 san pham, don hang, kho hang
trén nhiéu nén tang ban hang nhu website, Facebook,
Shopee, Lazada, dong thai ho trg chatbot va live chat
dé nang cao trai nghiém khach hang.

Hiéu qua 9
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o~ ° Trién khai nhanh gon trong khoang 50-60 ngay hoac tuy theo
Tr| en khal yéu cdu dic thi: bao gdm tich hop véi hé théng lién quan nhu
ERP, can dién t, thiét bi kiem nghiém va cac cdm bién théng

minh do luong nhiét d6, d6 am, vv...
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